[image: image1.png]INFORMATION LLC







Mortgage counseling information for St. Vincent de Paul volunteers
Society of St Vincent de Paul, Archdiocesan Council of Seattle
February 5, 2009

Foreclosure rates are spiking all over the country, and while the Pacific Northwest has been hurt less than other areas, we are starting to see rates rise here as well. The following information comes from the Community Housing Resource Center (CHRC) in Vancouver, Washington.

People who are having difficulty paying their mortgage should focus on the problem right away.  As soon as trouble looms, they should create a file of relevant information, and tighten their budget as much as possible.

Homeowner checklist to avoiding foreclosure –this fact sheet could go to any client with a mortgage

Choosing which debts to pay first
If they have missed a payment already, they should contact the lender immediately.

The CHRC recommends the following:
· Be prepared to spend significant time on hold.
 

· Document the date and time, name of the person you talked to, and summarize what was discussed.
 

· Ask for a direct phone number and extension.
 

· Do NOT agree to a repayment plan unless you are positive you can fulfill the agreement.
 

· Ask for a workout package to be sent to you.  (Reduce or eliminate unnecessary expenses before submitting your financial information.)
For the lender, foreclosure is a last resort, and it may be willing to work out an alternative arrangement. This is most likely in a situation where the borrower’s payment (including taxes and insurance) does not exceed 40% of income, and/or when the reason for the difficulty is obviously temporary.

Overview of alternatives to foreclosure
The best advice we can give our clients is to see a mortgage counselor right away to review their options. They should take bank statements, pay stubs, and the following documentation to the meeting.

List of assets and expenses
The counselor can help them put together a Hardship letter for the lender. Some troubled borrowers may be eligible for a new program from the FHA. See the FHA Secure Program fact sheet.

In a conversation on February 5, 2009, Kevin Gillette of the Community Housing Resource Center in Vancouver stressed that right now the situation is bleak. There is no government money to assist with troubled mortgages. None of the plans discussed on the news have translated to financial help. He added that while some banks are easier to work with than others, many lenders will not write down principal balances.

Gillette also warned “there are a lot of sharks out there,” claiming they can modify loans and reduce balances, which is not true. “They can’t do any more than we can,” he said. The CHRC charges a one-time $50.00 fee for its services.

“We do have our successes,” he said. “Tell people to give us a call, and we are happy to help, even if it is just over the phone.”

HUD approved mortgage counselors 

Internet: http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?&webListAction=search&searchstate=WA

Agencies located in WASHINGTON 

	Agency Name
	Phone
Toll-Free
Fax Number
Email
Website
	Address
	Counseling
Services
	Languages
	Affiliation

	NEIGHBORWORKS OF GRAYS HARBOR COUNTY (ABERDEEN NHS)
	P: 360-533-7828
T: 866-533-7828
F: 360-533-7851
E: dmurnen@aberdeen-nhs.com
W: www.aberdeen-nhs.com
	710 East Market Street
Aberdeen, Washington 98520-3430
	- Fair Housing Assistance
- Home Equity Conversion Mortgage Counseling
- Home Improvement and Rehabilitation Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Marketing and Outreach Initiatives
- Mobility and Relocation Counseling
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
- Services for Homeless
	- Spanish
	NEIGHBORHOOD REINVESTMENT CORPORATION

	CONSUMER COUNSELING NORTHWEST (CCNW)
	P: 800-355-2227
T: 800-355-2227
F: 253-582-5158
E: ystarks@cccservices.com
W: www.ccnw.org
	12505 Bel-Red Ste 109
Bellevue, Washington 98005
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
	- Russian
	CONSUMER COUNSELING NORTHWEST (CCNW)

	KULSHAN COMMUNITY LAND TRUST
	P: 360-671-5600-1
T: 
F: 360-676-6222
E: erikamalone@kclt.org
W: www.kclt.org
	215 W. Holly St, Suite H-20
Bellingham, Washington 98225
	- Homebuyer Education Programs
- Prepurchase Counseling
	- English Only
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	AMERICAN FINANCIAL SOLUTIONS
	P: 888-864-8699-1103
T: 888-864-8699
F: 360-377-9033
E: bmascarin@myfinancialgoals.org
W: www.myfinancialgoals.org
	263 4th St
Bremerton, Washington 98337
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling
	- English
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	BREMERTON HOUSING AUTHORITY
	P: 360-616-2224
T: 877-872-1911
F: 360-475-0712
E: aboede@bremertonhousing.org
W: www.bremertonhousing.org
	76 Russell Road
Westpark Community Center
Bremerton, Washington 98312-3478
	- Homebuyer Education Programs
- Prepurchase Counseling
	- English
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	ACORN HOUSING, SEATTLE/TACOMA, WA
	P: 206-243-4663
T: 
F: 206-243-4676
E: sgarcia@acornhousing.org
W: www.acornhousing.org
	134 SW 153rd Street Suite A
Burien, Washington 98166-2300
	- Home Equity Conversion Mortgage Counseling
- Home Improvement and Rehabilitation Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
	- English
- Spanish
	ACORN HOUSING CORPORATION

	OPAL COMMUNITY LAND TRUST
	P: 360-376-3191
T: 
F: 360-376-3799
E: residents@opalclt.org
W: n/a
	286 Enchanted Forest Rd
Eastsound, Washington 98245
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
	- English
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	HOUSING HOPE
	P: 425-347-6556
T: 
F: 425-353-5546
E: toniwiegand@housinghope.org
W: www.housinghope.org
	5830 Evergreen Way
Everett, Washington 98203-3748
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
- Services for Homeless
	- English
	RURAL COMMUNITY ASSISTANCE CORPORATION

	CONSUMER CREDIT COUNSELING SERVICES OF THE TRI CITIES
	P: 509-737-1973
T: 800-201-2181
F: 509-737-9722
E: Lbeam@cccswaor.org
W: www.cccswaor.org
	401 North Morain St. P.O. Box 6551
Kennewick, Washington 99336-2667
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
	- Spanish
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	NORTH COLUMBIA COMMUNITY ACTION COUNCIL
	P: 509-765-9206-250
T: 888-765-9206
F: 509-765-9619
E: candi@nccac.net
W: n/a
	903 West Third Avenue
Moses Lake, Washington 98837-2010
	- Homebuyer Education Programs
- Postpurchase Counseling
- Prepurchase Counseling
	- Spanish
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	OKANOGAN COUNTY COMMUNITY ACTION
	P: 509-422-4041-17
T: 877-641-0101
F: 509-826-7339
E: cindyr@occac.com
W: n/a
	424 - 2nd Avenue South
Okanogan, Washington 98840
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
	- Spanish
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	CONSUMER COUNSELING NORTHWEST (CCNW)
	P: 800-355-2227
T: 800-355-2227
F: 253-582-5158
E: ystarks@cccservices.com
W: www.ccnw.org
	2102 A Carriage Dr SW Ste 102
Olympia, Washington 98502
	- Home Equity Conversion Mortgage Counseling
- Loss Mitigation
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
	- Russian
- Spanish
	CONSUMER COUNSELING NORTHWEST (CCNW)

	HOUSING AUTHORITY OF THURSTON COUNTY
	P: 360-664-2485-103
T: 
F: 360-664-2606
E: james@hatc.org
W: www.hatc.org
	503 West 4th Avenue
Olympia, Washington 98501-1009
	- Homebuyer Education Programs
- Prepurchase Counseling
- Renters Assistance
	- English Only
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	HOUSING AUTHORITY OF CLALLAM COUNTY
	P: 360-452-7631-22
T: 
F: 360-457-7001
E: sbowman@hacc-housing.org
W: www.hacc-housing.org
	2603 South Francis Street
Port Angeles, Washington 98362-6710
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling
	- Russian
- Spanish
	

	CONSUMER CREDIT & DEBT COUNSELING SERVICES
	P: 360-385-0555
T: 
F: 360-385-3560
E: 
W: n/a
	1233 Lawrence St. #301
Port Townsend, Washington 98368
	- Mortgage Delinquency and Default Resolution Counseling
	- English
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	COMMUNITY ACTION CENTER OF PULLMAN
	P: 509-334-9147
T: 800-482-3991
F: 509-334-9105
E: dale@cacwhitman.com
W: www.cacwhitman.com
	350 SE Fairmont Road #1
Pullman, Washington 99163-5500
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling
	- English Only
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	EL CENTRO DE LA RAZA
	P: 206-957-4639
T: 
F: 206-726-1529
E: agonzalez@elcentrodelaraza.org
W: www.elcentrodelaraza.org
	2524 16th Avenue South
Seattle, Washington 98144-5104
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Postpurchase Counseling
- Prepurchase Counseling
	- Arabic
- Cambodian
- Cantonese
- Chinese Mandarin
- Czech
- Korean
- Russian
- Spanish
- Vietnamese
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	HOMESIGHT
	P: 206-723-4355
T: 888-749-4663
F: 206-760-4210
E: info@homesightwa.org
W: www.homesightwa.org
	5117 Rainier Avenue South
Seattle, Washington 98118-1928
	- Homebuyer Education Programs
- Prepurchase Counseling
	- Arabic
- Cambodian
- Cantonese
- Chinese Mandarin
- French
- Hindi
- Indonesian
- Korean
- Polish
- Portuguese
- Russian
- Spanish
- Vietnamese
	MON VALLEY INITIATIVE

	INTERNATIONAL DISTRICT HOUSING ALLIANCE
	P: 206-623-5132-320
T: 
F: 206-623-3479
E: toan@apialliance.org
W: www.idhousingalliance.org
	606 Maynard Avenue South
Ste #105
Seattle, Washington 98104-2995
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
- Renters Assistance
	- Cambodian
- Cantonese
- Chinese Mandarin
- English
- Others
- Vietnamese
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	URBAN LEAGUE OF METROPOLITAN SEATTLE
	P: 206-461-3697
T: 
F: 206-461-8425
E: ltaylor@urbanleague.org
W: www.urbanleague.org
	105 - 14th Avenue
Seattle, Washington 98122-5558
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Marketing and Outreach Initiatives
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
	- English
	NATIONAL URBAN LEAGUE

	WASHINGTON HOMEOWNERSHIP CENTER
	P: 206-587-5641
T: 866-600-6466
F: 206-389-2172
E: info@homeownership-wa.org
W: www.homeownership-wa.org
	1000 Second Avenue Ste #2700
Seattle, Washington 98104-1094
	- Homebuyer Education Programs
- Marketing and Outreach Initiatives
- Prepurchase Counseling
	- English Only
	

	WASHINGTON STATE HOUSING FINANCE COMMISSION
	P: 206-287-4449
T: 800-767-4663
F: 206-287-4456
E: bill.conner@wshfc.org
W: www.wshfc.org
	1000 2nd Avenue, Suite 2700
Seattle, Washington 98104-1046
	- Prepurchase Counseling
	- English Only
	

	ARC OF SPOKANE
	P: 509-328-6326-206
T: 
F: 509-328-6342
E: cgriffith@arc-spokane.org
W: www.arc-spokane.org
	127 W Boone Ave
Spokane, Washington 99201
	- Homebuyer Education Programs
- Prepurchase Counseling
	- English Only
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	CONSUMER CREDIT COUNSELING SERVICES
	P: 800-308-2227
T: 
F: 
E: trish.potts@moneymangement.org
W: www.moneymanagement.org
	4407 North Division Street
Suite 814
Spokane, Washington 99207
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Marketing and Outreach Initiatives
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
- Renters Assistance
	- English Only
	MONEY MANAGEMENT INTERNATIONAL INC.

	SPOKANE NEIGHBORHOOD ACTION PROGRAMS
	P: 509-456-7106
T: 
F: 509-456-7159
E: burrell@snapwa.org
W: www.snapwa.org
	500 South Stone Street
Spokane, Washington 99202-4150
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling
- Renters Assistance
	- Arabic
- Russian
- Spanish
	SPOKANE NEIGHBORHOOD ACTION PROGRAMS

	FAIR HOUSING CENTER OF WASHINGTON
	P: 253-274-9523
T: 888-766-8800
F: 253-274-8220
E: info@fhcwashington.org
W: www.fhcwashington.org
	1517 Fawcett Ave, Suite 250
Tacoma, Washington 98402
	- Fair Housing Assistance
	- English
- Others
- Spanish
	

	HOMEOWNERSHIP CENTER OF TACOMA
	P: 253-627-6560
T: 
F: 253-627-2421
E: hcotacoma@qwest.net
W: www.hcthomes.org
	1424 South 'J' Street
Tacoma, Washington 98405-4914
	- Homebuyer Education Programs
- Postpurchase Counseling
- Prepurchase Counseling
	- English Only
	

	PIERCE COUNTY COALITION FOR DEVELOPMENTAL DISABILITIES
	P: 253-564-0707-107
T: 
F: 253-564-0702
E: julie@pc2online.org
W: www.pc2online.org
	3611 S. D Street, Suite A
Tacoma, Washington 98418
	- Homebuyer Education Programs
- Prepurchase Counseling
	- English Only
	

	CONSUMER COUNSELING NORTHWEST (CCNW)
	P: 253-355-2227
T: 800-355-2227
F: 253-582-5158
E: yvonnes@ccnw.org
W: www.ccnw.org
	3560 Bridgeport Way W Ste #1-D
University Place, Washington 98466
	- Home Equity Conversion Mortgage Counseling
- Home Improvement and Rehabilitation Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Predatory Lending
- Prepurchase Counseling
- Renters Assistance
	- English
- Russian
	NATIONAL FOUNDATION FOR CREDIT COUNSELING, INC.

	COMMUNITY HOUSING RESOURCE CENTER
	P: 360-690-4496-101
T: 
F: 360-694-6665
E: 
W: www.homecen.org
	2700 NE Andresen Road Suite D3
Vancouver, Washington 98661
	- Home Equity Conversion Mortgage Counseling
- Homebuyer Education Programs
- Loss Mitigation
- Money Debt Management
- Mortgage Delinquency and Default Resolution Counseling
- Postpurchase Counseling
- Prepurchase Counseling
	- Russian
- Spanish
	

	CONSUMER CREDIT COUNSELING SERVICES OF THE TRI CITIES
	P: 509-525-2132
T: 800-201-2181
F: 509-525-2090
E: cccs@oregontrail.net
W: www.cccswaor.org
	5 West Alder Suite# 240
Walla Walla, Washington 99362-2863
	- Home Equity Conversion Mortgage Counseling
- Prepurchase Counseling
	- Spanish
	CONSUMER CREDIT COUNSELING SERVICES OF THE TRI CITIES

	CHELAN/WENATCHEE HOUSING AUTHORITY
	P: 509-663-7421
T: 
F: 509-663-4761
E: alicia@ccwha.com
W: n/a
	1555 South Methow Street
Wenatchee, Washington 98801-9417
	- Prepurchase Counseling
	- Spanish
	WASHINGTON STATE HOUSING FINANCE COMMISSION

	CATHOLIC CHARITIES HOUSING SERVICES
	P: 509-965-7100-139
T: 
F: 
E: mvillanueva@cchsyakima.org
W: n/a
	5301 TIETON DR. STE C
YAKIMA, Washington 98908
	- Homebuyer Education Programs
- Mortgage Delinquency and Default Resolution Counseling
- Prepurchase Counseling
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